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First time Access - Webmail
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1. Go to Webmail IAMATITAN >> 
https://webmail.iamatitan.com/

2. Insert your @iamatitan.com email 
and password and login

Click “roundcube” image to 
open your inbox

https://webmail.iamatitan.com/
https://webmail.iamatitan.com/
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Email #1 1. Make sure you receive 2 emails from "RichWorks Mentorship."
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Email #2 
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Set-up Password (for New Member)
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Insert your password

Set-up Password (for New Member)
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How to reset password (For existing members)
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Click forgot password
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Insert your TITANIUM email
(@iamtitan.com)
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Open webmail to get recovery link

You will received this 
email form Richworks 

Mentorship

Open this link:
https://www.richworksacademy.m
y/password/edit?reset_password_

token=G6omHxv3SeNEAAMbxvso
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https://www.richworksacademy.my/password/edit?reset_password_token=G6omHxv3SeNEAAMbxvso
https://www.richworksacademy.my/password/edit?reset_password_token=G6omHxv3SeNEAAMbxvso
https://www.richworksacademy.my/password/edit?reset_password_token=G6omHxv3SeNEAAMbxvso
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Set-up your new password & submit
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Step by step to login 
RichWorks Academy
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Insert your new password
Open browser & search this link: richworksacademy.my
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Insert your new password

Fill in your email 
& password
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Welcome to RichWorks Academy (Homepage)
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Step by step to complete your account profile.
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Click this icon and 
then click “settings” 
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Update your: 
1. name 

2. e-mail
3. address
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Set the time zone to 
GMT+08:00 Kuala Lumpur

Next, set your 
avatar by pressing 
“Change Avatar”
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Insert your:
1. Location

2. Social media profile link
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Click “Save”.
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Introduction to RichWorks Academy
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Richworks Academy
Click Sign in
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My Library

Select “My Library”

Now you can see all 
available modules
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My Library - Announcements 
On My Library page, click on 
“Announcements” for latest 
information from Richworks

You may also search 
the products here 
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My Library - Member Directory 
On My Library page, click on 

“Member Directory” to see other 
TITANIUM members 
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Select Contact

On the Contact page, you 
can submit questions 
related to your account or 
any issues you may be 
experiencing

Contact 
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Step by step to access CAM Engagement Session
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Titanium CAM Engagement Session

Step 1: Select "Click Here" to 
open the Coaching page
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Titanium CAM Engagement Session

Step 2: Click "Schedule 
Now" to start booking 
the date
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Titanium CAM Engagement Session

Step 3: For every 
session page, click 
“Schedule session”

Step 4: Select date and 
time then “Confirm”

Step 5: Add agenda 
item and “Save”
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Titanium CAM Engagement Session

Step 6: Select “Notes” page

Step 7: Insert Notes and “Save”

34

Index 
Page



Index 
Page

Hakcipta Terpelihara 2024 © RichWorks International Sdn Bhd

Titanium CAM Engagement Session

Step 8: Select “Resources” 
page

Step 9: Click “Add Resource”
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Titanium CAM Engagement Session

Step 10: Now can now view the 
booking you made

Step 11: You can also “Reschedule 
session” or “Cancel Session” by 
selecting that particular session

Click here to join session
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Titanium CAM Engagement Session

Step 12: You will receive the notification 
through your email, open your webmail 
and you will see this
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Step by step to access Community Titanium
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The Community - TITANIUM Community

Select "Click Here" to open 
the Community page
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Setting up TITANIUM Community Profile

Click here and then click 
“profile”.
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Setting up TITANIUM Community Profile

Click edit profile. Then, click “add photo”.
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Setting up TITANIUM Community Profile

Click here to fill in your 
social media links.

Click here to fill in your 
interests.
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Setting up TITANIUM Community Profile

After completion, click 
“save”.
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Feed

44

Select “Feed”, where 
you can view all the 

published posts

Make sure you choose the 
correct Circle before you 

post.

You can create posts. 
Insert your post and click 

“Post” button
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Meetups

Select the "Meetups" 
section, where you 

can find all the 
available meetups.

You can also search 
meetups here.

Select any of 
these for filtering
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Latest News

Select the "Latest News" 
section, where you can 
find all the published 

announcements’ posters
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Challenges

Select the "Challenges" 
section to join activity, 

assignments or check-in 
everyone can do together
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TITANIUM Community- Latest Info

Select “Latest Info” - 
page to view all 

published news and 
announcements 

48

You can create posts. 
Insert your post and 
click “Post” button
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TITANIUM Community - RichWorks Titanium

Select “RichWorks 
Titanium” - session 

for sharing and 
asking questions

You can create posts. 
Insert your post and 
click “Post” button
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TITANIUM Community - Chat #IAmTitan Official

Select “Chat - 
#IAmTitan Official” - 
a place for everyone 

to chat
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Step by step to access Titanium Modules
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Select "Click Here" and it 
will redirect you to the 
homepage.

TITANIUM Modules
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The list of modules will 
appear here. Click any 
module to select it.

Scroll down to the 
Module section with 
the 7 Pillars of 
Business. Click on 
any pillar to select it

TITANIUM Modules
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TITANIUM Module Introduction  

Click here to 
download summary 
file of the module

You can also share 
your learning points 
here.

Click “Mark As 
Complete” button after 
watching the module to 

indicate completion.Click play button to start
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Step by step to access Weekly Report 
submission
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Select "Click Here" and it 
will redirect you to 
Titanium Knowledge 
Library homepage

Weekly Report  
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Access Weekly Report submission

Click “Submit”  to 
navigate to the 
Weekly Report 
submission
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Select the "Submit" 
button once you have 
filled in the form

Access Weekly Report submission

Complete the form by 
filling in all the required 
fields.
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Step by step to access the Sales Performance 
Report
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Select "Click Here" and it 
will redirect you to 
Titanium Knowledge 
Library homepage

Sales Performance Report  
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Access Sales Performance Report

Select "View" to access the 
Sales Performance Report by 
sign in your gmail account, 
then it will redirect you to 
Google Data Studio. 
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Access Sales Performance Report

Page 1: Sales Performance Page 2: Overview
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Step by step to access 1-on-1 Video Session
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Select "Click Here" and it 
will redirect you to 
Titanium Knowledge 
Library homepage

1-on-1 Video Session
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Access 1-on-1 Video Session

Next, click "Search Your 
Video Here" button

65



Index 
Page

Hakcipta Terpelihara 2024 © RichWorks International Sdn Bhd

Access 1-on-1 Video Session

Next, click "Access Here" 
button

The system redirect you to the 
homepage of 1-on-1 Video Library

Insert your @iamatitan.com 
email and password, then login
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Access 1-on-1 Video Session

You can view all the available 1-on-1 
Video sessions
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Step by step to install RichWorks Academy 
Application on Mobile Phone
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For Android - Google Play Store
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Android - Google Play (Kajabi)

Open Google Play Store, 
and search “Kajabi”. 
Then click “install”.

After install, open the 
app and click “sign in”.
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Fill in your email 
address.

You will receive 6-digit 
code that will be sent to 
your email. 

Android - Google Play (Kajabi)

71



Index 
Page

Hakcipta Terpelihara 2024 © RichWorks International Sdn Bhd

Open your 
email & insert 

this code.

Android - Google Play (Kajabi)
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Make sure your account 
is from RichWorks 
Mentorship. Then, click 
“next”.

You’re all set. Good 
luck on your journey!

Android - Google Play (Kajabi)
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Next, open Google Play Store 
and Search 
“Kajabi Communities” 
and click “install”.

Fill in your email 
address.

Android - Google Play (Kajabi community)
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Click here to receive 6-Digit 
codes from your email.

Copy this code 
& paste on your 
app.

Android - Google Play (Kajabi community)
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Make sure to turn on 
notification so not to miss out 
any important information 
inside community.

Now you’re all set 
and ready to access 
community.

Android - Google Play (Kajabi community)
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For iOS/ iPhone - App Store
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iOS/ iPhone - App Store (Kajabi)

Open App Store, search 
“Kajabi”, and click “Get”. 
Then proceed to install.

After install, open the 
app and click “sign in”.
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Fill in your email 
address. 

Click here to open 
your email & receive 
your 6-Digit code.

iOS/ iPhone - App Store (Kajabi)
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Take your 6-Digit 
code & put into 
your app.

iOS/ iPhone - App Store (Kajabi)
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Make sure your account 
is from RichWorks 
Mentorship. Then click 
“next”.

Now you’re all set! Good 
luck on your journey.

iOS/ iPhone - App Store (Kajabi)
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Next, open App Store. 
Search “Kajabi 
Communities” and click 
“Get”. Proceed to install.

Fill in your email 
address.

iOS/ iPhone - App Store (Kajabi community)
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Click here to receive 6-Digit 
codes from your email.

Copy this code 
& paste on your 
app.

iOS/ iPhone - App Store (Kajabi community)
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Turn on notifications to stay 
informed about important 
community updates

Now you’re all set 
and ready to access 
community.

iOS/ iPhone - App Store (Kajabi community)
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